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Dear Mr. Brown: 


I would like to thank you for taking the time to discuss your concerns with me by telephone: fegarding 
Ms. McConnell’s letter and your perception of the College’s position in the area of environmental 
sensitivities. I hope to clarify some of the céncerns and issues you have raised with the College and 
our role in this area. 


The College received a news release from the Ministry of Health dated May 9, 1994 wherein the 
Minister of Health announced funding for Canada’s first environmental illness research and clinical 
program. In response to this announcement by the Minister, Dr. Dixon, Registrar of the College of 
Physicians and Surgeons conveyed the support of the Executive Committee for this initiative. Dr. 
Dixon writes in his letter, “many patients have been suffering from ill defined and still misunderstood 
symptoms." He goes on to state that the-research in this area will be useful in providing both the public 
and the medical profession with accurate scientific data to aid in the development of successful 
therapies. The College has indicated that it is prepared to provide information to the medical profession 
regarding the new environmental sensitivities clinic 


It is not the role of the College, nor within its mandate, to assist groups within the medical profession 
to gain the acceptance of their peers, regardless of whether this is in the area of traditional therapy or 
alternative medical treatment. This is more appropriately handled through educational and research 
institutions. 


The front-line staff | of the College should not offer to the public individual opinions or 
recommendations, on ‘the value or merit of particular treatments or therapies. If an individual calls 


> requesting information on a general medical topic, staff attempt to provide the caller with a referral to 


the appropriate source for information. It is anticipated that the new clinic will provide a valuable 
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source of information for physicians and patients. The College appreciates the need to continue 
developing its information base and will endeavour to do so. 


As we discussed on the telephone, the most appropriate area to address a number of your concerns is 
the Policy Research and Analysis Department. I have taken the liberty of forwarding your 
correspondence to Ms. Janet Ecker, Director, Policy, Research and Analysis. I would like to reiterate 
that the Public Complaints and Investigations Department will investigate any specific complaints against 
physicians that you may have with respect to the provision of medical care to individuals. I should 
state that the College has taken disciplinary action against those physicians who have taken advantage 
of, or "abused" their patients, and will continue to do so in the future. 


_ [hope that this has provided some clarification as to the College’s activities in this area. 


Yours sincerely, 


ol tte 
Sarah T, Smith 
Senior Investigator 
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